EBMS website miBenefits Solution Page

Headline banner:
miBenefits
The Essential Elements of Every Plan

Intro module: 
EBMS has invested heavily in holistic solutions that run on one solid platform, miBenefits. The functionality of that platform is harnessed through a dynamic portal that serves the needs of every plan stakeholder: members, plan administrators, brokers, healthcare providers, and the EBMS customer service team. The portal puts plan information and real-time claims and eligibility status at the fingertips of everyone who needs it, with customized views that reflect user roles. 

The miBenefits solution streamlines, simplifies, and improves upon the essential components of every benefits plan. Our three core goals of reducing costs, improving care, and simplifying processes were very much in mind as we designed the services that make up the miBenefits solution. 


Service levels module:
NOTE: The content outline calls for an explanation of the different network options here – PPO, etc.   Is this correct? None of our other materials lump this in with miBenefits or even mention it at all. 
I’m confused about including this here, because it doesn’t seem to follow the intro module in a a cohesive fashion at all. I’ve included it anyway, but I had to rework the explanation of service levels because clearly these cannot be “unbundled” – there can only be one network option in a plan.
Another question is how the a la carte items relate here – the ACA management tool is a compliance resource, for example. 
****UPDATE: I texted Dana about this and she said it’s not correct to include network levels with miBenefits.*****

The default provider network for EBMS plans is a preferred PPO. We also offer other options for provider networks so you can better meet the needs of your workforce. When you partner with us, you’re never stuck with a standard package. 
Provider network – core level
· Preferred PPO 

Provider network – enhanced level
· Custom PPO

Provider Network – premium level 
· Direct contracting 
· Flexible reimbursement models 

A la Carte services 
· Communications plan – reach members through targeted materials with your branding
· ACA management tool – ensure compliance with the PPPACA
· HSA, HRA, FSA services – provide health savings accounts and other consumer tools 


Featured Element module: 
The miBenefits Portal
Our next-generation portal provides customized views of plan information to members, employers, brokers, and providers. 

Members enjoy a frustration-free home page that simplifies navigation and real-time tracking of claims status and benefit usage. Employers benefit from a simplified way to monitor plan performance, generate financial reports, and view a statistical overview of the group.
 
The miBenefits portal puts key information at the fingertips of every stakeholder, as part of our commitment to simplifying the benefits journey. 

What can the miBenefits portal do for you?

· Provide a statistical and financial overview of the entire group
· Allow you to keep a watchful eye on health plan assets
· Give you the ability to quickly generate detailed insight reports 
· Allow you to manage workflows for tasks like enrollment, demographic changes, etc. 
· Increase employee satisfaction, because members have easy access to details about benefits and coverage, via web browser and mobile app. This includes quick views of where they stand in terms of meeting deductibles or hitting out-of-pocket maximums. 



Carousel of elements: 
Element 1: 
Plan Administration  
Why take the time to customize a benefits plan if it’s not going to be administered as designed? We have processes in place to ensure your plan is administered with precision and accuracy. This becomes a powerful cost containment strategy as well. We’ve found that an accurately administered plan will save more money over than one that relies solely on negotiated discounts with providers to drive savings. 



Element 2:

Claims Processing 

We review, adjust, and remit payment for all claims, on behalf of your plan. While we work to administer the plan accurately, we also work to contain costs through several layers of checks and balances. For example, any claims above a certain threshold are automatically sent to an on-site reimbursement analyst
for negotiation.


Element 3: 
Client Services 

Your account manager will be your single point of contact, directing every function and coordinating whatever you need with a high level of responsiveness. Superior customer service is where we shine. When you partner with EBMS, your key decision-makers will be free to focus on business, because they are no longer distracted by benefits management and compliance issues. We have thrived in this challenging industry because of our focus on stellar service. 


Element 4:
Member Services 
We know that your employees’ perception of their benefits
plan becomes their perception of YOU. That’s why we strive to make every member’s experience frustration-free, with our world-class customer service.
Our “one call” initiative empowers customer service representatives to take ownership of a member’s inquiry—no matter how large or small—and to resolve it on first contact. In fact, we can proudly report a 95% one-call resolution rate.



[bookmark: _GoBack]Implementation module: 
How Do I Get Started?
Contact EBMS for a full review of your current plan. We’ll give you our assessment, incorporate your wants and needs, and design a customized plan for your review. Once you approve, we’ll assign a dedicated implementation manager and put together an implementation team to manage your plan transition. In just 60 to 90 days, EBMS can be your full strategic partner. 

